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By Royal Appointment…?
The letter arrived a week or so before Christmas. I had been shopping in Winchester the
previous week, noticed it was from Hampshire County Council and just knew that this
was a parking ticket. With the business of Christmas rapidly approaching, the letter was
put to one side. No point in spoiling Christmas was there?
Eventually the letter was opened – it was from the Hampshire Lieutenancy Office. Gosh it was worse than I had
thought. I then read on: “The Lord‐Lieutenant, Nigel Atkinson Esq. has been asked by the Lord Chamberlain to
nominate people from Hampshire to be invited to Royal Garden Parties at Buckingham Palace. Your name has been
suggested”. At this point I sat down. And then those thoughts came crashing in, why me? Was this because of my
involvement with The Rosemary Foundation? If so, there were others more worthy than I and anyway, what could I
possibly wear? It was with an amazing sense of relief I realised that Julie (my opposite number) had also been
invited. We were given a choice of three dates and our first was accepted, Tuesday 10 May.
Following an energetic morning shopping in Winchester, guided by an Aunt who knows about these matters, we
travelled home in triumph, bearing our outfits. Julie still needed a hat and the following Thursday at the weekly
clinical meeting, colleagues bought in a selection for her to try – job done. All that was left to do was to suitably
attire the husbands and work out how to get to Buckingham Palace. A friend and neighbour with a black shiny
Jaguar offered to drive us, tickled to hear he could park in the Mall.
The sun shone brightly on the morning and it was great fun dressing for the Palace. The gates opened at 3pm and
we arrived with ten minutes to spare. People were queuing for what appeared to be miles outside the palace (in
excess of 3,000 guests are normally invited to the three Garden Parties held each year) and you could feel the
excitement. We joined in the good natured banter, with so much to see and take in; the dazzling attire of fellow
guests, young policemen with guns directing the traffic and us, helicopters flying overhead, palace staff all
impeccably dressed and the magnificent gates of Buckingham Palace, previously unnoticed. At 3pm sharp, the
gates opened and the queue disappeared as if by magic. Garden Parties at the Palace have been running for many

years and run like clockwork, a very efficient and
smooth operation. They are the Queen’s gift to say
‘thank you’ to those who have served the Country in
some way; people from local Government, the Armed
Forces, Diplomats, the Police, the Church (lots of
Bishops), Volunteers and Charities. Julie and I felt
enormously proud to represent The Rosemary
Foundation.
We were ushered through the outer door of the Palace
into a very grand hallway where our ID was checked
and then across an inner courtyard, through another
state room and out into the wonderful garden. Palace
staff were on hand, guiding our progress and looking
remarkably cheerful with such a large volume of guests
to care for.
Walking on to the lawn, we were greeted by music from two bands, situated in opposite corners of the grounds.
There was a welcome glass of lemon squash, followed by refreshments served in large marquees. Again, it was a
smooth operation with queues rapidly diminishing and guests happily enjoying perfectly presented sandwiches and
cake, and tea and coffee. Just as we were wondering what to do with our plates and cups, palace staff appeared
from nowhere and gently removed them.
At precisely 4pm, one of the bands started to play the James Bond theme as her Majesty walked down the steps
into the garden, with the assembled guests giving a loud welcoming cheer. She was wearing a salmon pink coat
and hat and looking very pretty. We were near the front of the row and could see the Queen quite clearly but with
so many people present, she did not have the opportunity to speak to us. Unfortunately it rained during this time
but the Queen continued, showing no sign of fatigue. Prince Philip was also in attendance but we did not see him as
he was on the other side of the garden.
At 4:30 the Queen went into the Diplomatic and then Royal Tea Tents and was due to walk back across the lawn,
but this did not happen. The Queen must have got wet during the time she was talking to people and it is possible
that palace staff felt she and Prince Philip should return to the palace ahead of time. We later learned that during
our Garden Party she had spoken to the police officer who had previously overseen the recent Chinese State Visit.
This conversation had been caught on camera and leaked to the press, resulting in a few ruffled Chinese feathers
later in the day!
The bands continued to play and we were able to walk around the lake and enjoy the garden, all the
time finding it difficult to believe that we were in central London. Ice creams were served, the
National Anthem was played and it was time to go. We had a wonderful time and are enormously
grateful to the people who put our names forward as representatives of The Rosemary Foundation,
and to the Queen together with the Royal Household, for her generosity and the tremendous effort
that must have gone in to making such an occasion so enjoyable. Barbara Pettegree

Volunteer Visiting Service
In July, six enthusiastic pioneers completed the training course to become our first Rosemary Volunteer Visitors.
Four of them are already placed with a client, whom they are supporting on a weekly basis.
Every client is a patient known to The Rosemary Foundation and referred to the Visiting Service by one of our
nurses. The needs of the clients vary and can change from week to week. What a Volunteer Visitor will do is offer
their time in whatever ways best meets these needs. It may be essential respite time for a carer or a listening ear
for a lonely and anxious person.
We would now like to expand our numbers to support more people, and will be running another training course
later in the autumn. If you have some spare time – normally two to three hours a week – and would like to be a
valued part of The Rosemary Foundation team, please ring the office on 01730 266329 for more details. As the
Volunteer Visitor Coordinator I will be happy to talk to you and answer any questions.
Penny Crawshaw 01730 814342 pennycrawshaw@gmail.com

Chairman’s Letter
A very warm welcome, as always, to our readers. I hope that everyone managed to have a relaxing and sunny break
over the summer season.
I want to start this letter by saying a very heartfelt thank you to someone who has been a strong and loyal supporter
of the Foundation almost since its inception. Mike English has decided that the lure of Spain is now so strong that he
cannot resist any longer. He has been threatening to escape for some time, but we have until now managed to keep
hold of him. But this time, he means it.
Mike has contributed his time, energy and expertise to the Foundation for some sixteen years. His counsel during
Trustee meetings has been quietly wise, and he has always been willing to volunteer to take on extra tasks. He has
been particularly valuable during the time when we have necessarily been upgrading our IT systems. As many of you
will know, this is seldom as simple as it at first appears. Mike stuck with the introduction of the new technology until
he was confident that those with considerably less expertise than he has (me) could work the system.
I, my fellow Trustees, Foundation staff, volunteers and all those with whom Mike was in touch are, I know,
profoundly grateful to him for all that he has done to support the Foundation. We shall miss his contributions, but
hope and expect to see him when he is in the neighbourhood.
The provision of end‐of‐life care continues to prove challenging for those responsible for health services in the area.
There is a good deal of work going on at present which aims to improve the overall provision of health care by:






changing the way in which we access primary care
ensuring that all aspects of primary care are pulled together as a single team under local GPs
enabling quicker and less complex access to specialist support, and
placing an increased emphasis on prevention and self‐management of health issues.

This may all sound daunting at a time when the NHS is under huge pressure, and I have no doubt that it will have its
challenges. But if the outcome is a better system, providing improved care, not least for those needing it in later life,
then it will be worth the effort. I shall be taking part in a number of meetings over the coming months and will aim
to ensure that the work of those providing hospice at home care ‐ care where the vast majority of people say that
they want it ‐ is taken fully into account. I’ll let you know how I get on.
Chris Wilton, Chairman of the Board of Trustees

Mike English
Mike has led the Wednesday afternoon team of volunteers in the office from the early days
when the team was just our longest serving member, Di Brooks. As the team increased, so the
cries of “Mike” would go up and Mike would rescue whoever was struggling, almost always with a technology issue.
He confounded the myth that men don’t multitask as he helped each one of us, often at the same time, as well as
making the tea and cutting the cake. There is always cake on Wednesday afternoon and Mike prided himself on
bringing in something different each week. Sell‐by dates were not a problem as there was always someone, in
pursuit of a piece of chocolate cake, who was willing to ignore the fact that a cake was well out of date.
Mike always made sure that the Wednesday team was well looked after and taken out each year for lunch to The
Harrow to celebrate Christmas. The fact that Mike was in Spain in the run up to Christmas 2015 did not matter at all,
we went in April 2016. The pub’s landlady Claire McCutcheon even provided some crackers for us, much to the
consternation of other customers who arrived to find a Christmas party in full swing. Mike introduced us to the
Google Calendar, which always provoked much hilarity and he continues to be the main user of this, charting his
time away in Spain.
Mike, we expect to see you whenever you are in this country. There will still be questions to ask you and there is
always the washing up to be done. Thank you from all of us, for all that you have done to help us in our varying
roles, We have all learned so much from you.
The Wednesday Afternoon Volunteers

Langrish House is proud to support the great work of The Rosemary Foundation
Langrish, Petersfield GU32 1RN 01730 266941 www.langrishhouse.co.uk

2 AA rosettes for fine dining

A Special Day for The Rosemary Foundation
23 June 2017 will mark 20 years of serving our local community. During this time we will have cared for over 2,000
patients in their own homes and supported their families for as long as required
To recognise this significant milestone, we would like to invite you to hold a Rosemary Foundation China Tea Party
(china being the 20th Anniversary gift). Invite your family, friends and neighbours to tea and cake and help us to
raise vital funds for The Rosemary Foundation during the months of May, June and July 2017.
Your China Tea Party can be as big or as small as you would like. It could be a workplace event in which the public
can be involved; a tea and cake party at your home; something special for close friends or a gathering at a
community centre. However you think you can become involved and whatever you make of your tea party, your
support will make a difference.
Tell us about your China Tea Party and receive our support.
Please contact Dianne Wilton at dianne.wilton@gmail.com or telephone our office on 01730 266329 for a chat
about how we can help with resources such as posters and collection boxes. And if your tea party is a public event
we can put the details on our website. We do hope to hear from you.

Eric Gent’s Green Fingers
Our grateful thanks to Eric Gent who has been raising funds
for us this year by selling plants at various events and
locations including Rams Walk, Petersfield.

Butser Hill Challenge
Founded in 1978, the annual Butser Hill Challenge has
raised in excess of £200,000 for charity. For the second
year in a row, The Rosemary Foundation was delighted
to be chosen as the supported charity and this year had
its own team running, led by Team Captain Andy Coles,
husband of nurse Lindy Coles. The Rosemary
Foundation’s gazebo proved to be a magnet to all the
dogs who had been brought along, as bowls of water
and doggy treats were provided by volunteer Liz
Johnson. Andy said “the four of us had a very good race
and we were very pleased to be awarded the Corporate
Team Prize”. Congratulations and many thanks to Andy,
Jonathan Graham, David Heath and Nick Smith for
representing the Foundation and raising funds in this
most challenging race.

Petaprint Ltd ‐ proud to support the great work of The Rosemary Foundation
http://www.petaprint.co.uk 01730 262450

The Great South Run
On Sunday 23rd October Simon Ware will be running in the Great South Run in
Portsmouth. He has taken part in this race every year since it began in 1990, making this
year his 27th consecutive run. Simon writes “I have always enjoyed running this 10 mile
event and one of the most enjoyable parts of the course for me is when the race enters
the Historic dockyard at mile 3. This is where I work as the Collections Officer for the
Mary Rose Trust, looking after the 19,000 artefacts recovered from the wreck site. This
year has been a particularly exciting year at the Trust as we have seen the re‐opening of
the museum after a six month closure period to install the new glass galleries which
now give fantastic panoramic views of the ship. Next year will mark my 30th year of
working at the Trust”.
Each year Simon raises funds for a local charity and this year is running for The
Rosemary Foundation. Simon is aiming to raise in the region of £600 and will be
generating funds through an online donation page at http://uk.virginmoneygiving.com/
SimonWareGSR as well as with sponsor forms at work and around his local area.
Our thanks to Simon and all the other runners who are supporting the Foundation in the Great South Run this year.

Sarah Jerling
St Michael and All Angels Church at
Chalton was the venue for a wonderful
afternoon’s entertainment from singer
Sarah Jerling who delighted the
audience with a varied programme of
Songs from the Shows. Sarah’s
infectious enthusiasm captivated the
audience as she presented a
programme of old favourites, plus a few unfamiliar songs. Sarah,
who gave her first performance at the age of 3, teaches singing
and runs two lunch‐time community choirs, plus another for
disadvantaged children.
The concert, which was organised by Jane Hussey, was followed
by afternoon tea and cakes that were worthy of the Great British
Bake Off! Our thanks to Jane, to the cake makers, and especially
to Sarah; she certainly left the audience wanting more and plans
for next year were already being discussed over tea!

Three‐legged day
Ella Groves and her best friend Emilie James, both aged 9, decided that they would like to raise some funds for The
Rosemary Foundation. Gaining permission from their teacher, they had the idea of staying three‐legged for a day at
school and asking people to sponsor them. Ella’s granny, Gill Elmer from Liss Forest, is one of our dedicated
fundraisers and she is delighted that the children also wanted to raise funds. Many thanks Ella and Emilie for raising
the superb total of £56. Our thanks also to the staff at Liss Junior School for supporting their initiative.

Our grateful thanks to an anonymous individual for sponsoring
the printing costs of this newsletter.

Financial Review
2015 / 16 has been a mixed year financially. The level of donations received, including those from fundraising
events, has tailed off significantly from the previous year (a reduction of 40% from £136,000 to £82,000). However
this has been offset by one major fundraising event held by one of our supporters which raised a net £51,437.
Donations, given in memory of patients, have increased to £94,000 from £84,000 and Charitable Trust and
Foundation giving has increased to £113,900 from £107,910. Although overall income is down by some £78,000 we
are nevertheless able to record a surplus in the region of £79,000.
What this has demonstrated, particularly as we have increased the number of nurses working for us, is that we need
to work harder at targeted fundraising from Charitable Trusts and Foundations, due to the levels of support that we
have already seen from such organisations.
On the clinical side, we are continuing to see more and more calls on our service, and also an increasing complexity
in the cases referred. The net result to us is that whilst we received over 200 referrals last year – an increase of 25%
in itself ‐ as these patients require a higher intensity of care, often needing two nurses at a time, our average
caseload of patients receiving care has fallen back from 42 to 32.
To cope with this additional strain on our resources we have so far recruited one new part time nurse which has
increased our workforce to a full time equivalent of 7.8 and our operating budget to over £1,000 per day.
This year we have been greatly comforted financially by two Charitable Trusts offering a committed donation,
meaning that for the first time ever, we know that we have certain income of £35,000 in each of 2016 and 2017,
reducing to £10,000 over the following three years. Knowing that we have this income, at a time of rising costs,
makes a significant difference to our ability to continue providing the service that is so appreciated by our
community, and to me when planning our budgets!
We have recently introduced a Home Sitting service for our patients, carers and families and our initial clients are
due to receive their first Volunteer Visitors later this month. Like all our other services, this will be delivered free of
charge.
Thank you again to you all for continuing to support The Rosemary Foundation – together we make a real difference
to our community.
Jeremy Mitchell

Virgin Money Giving
Are you thinking of doing a sponsored event for The Rosemary Foundation? Virgin Money Giving is a not‐for‐profit
company so more of the money donated goes directly where it’s needed most. Charities are only charged the
minimum fees needed to cover running costs and Gift Aid is reclaimed from the Government and passed in full to
charities.
Please visit http://uk.virginmoneygiving.com/giving/ for more information.
Single or multiple donations can also be made to The Rosemary Foundation through Virgin Money Giving on our
website http://www.rosemary‐foundation.org.uk/

THE ROSEMARY FOUNDATION IS VERY GRATEFUL TO THOSE KIND PEOPLE WHO HAVE REMEMBERED
THE FOUNDATION IN THEIR WILL
If you would like to leave a legacy to The Rosemary Foundation, just ask your solicitor to add the appropriate clause
stating The Rosemary Foundation’s name and Charity Number 1064723

Would you like to help with the printing costs of this newsletter?
For sponsorship queries please e mail fundraising @rosemary‐foundation.org.uk

News from the Nurses
This has been an exciting summer for me, on a personal level and for the team as a whole. In May, Barbara and I
were extremely privileged to attend a Royal Garden party at Buckingham Palace. It was an amazing and
unforgettable experience and for once we did not wear uniform!
Then in July, together with several members of the nursing team, our office manager and chairman of trustees, I
attended the Life in Petersfield awards. The event was held at Churcher’s College and the evening was set for a
glittering awards ceremony. The Rosemary Foundation had been nominated for the Contribution to the Community
award. When it was announced that we had won, we were delighted and extremely proud to be there to collect the
trophy on behalf of the whole team.
I work with an amazing team of extremely dedicated, loyal and hard‐working nurses who are passionate about
providing excellent end of life care for our patients, whose preferred place of care is home. Next year will mark 20
years since The Rosemary Foundation cared for its first patient. We could not have imagined in 1997 that Hospice
at Home would become such a popular model of care.
In 1998 I wrote the following for a course that I did:
“To go and assess our first patient represented a huge change in practice for me. It is extremely different
working for an organisation that has your name on the list of directors and trustees for the charity
commission, than visiting as an employee for another organisation. When I assessed our first patient,
although I had done this many times before in my previous role, it felt very different this time. The patient
and GP were relying on me to come up with something different. In reality it wasn’t like that. They were only
expecting me to do what I had done many times before: to listen, support, and offer advice. However, when I
left after my first visit and returned home, rather than to an office or base, I couldn’t help feeling, ‘What
have I let myself in for!’
I discussed with the rest of the team what would be required from the Foundation. It was apparent that
along with support and advice, there would be the need for personal care in the not too distant future. This
all happened on a Friday afternoon and by Monday morning I was convinced that I could not work like this, it
required too much commitment personally and professionally. I made my next visit a week later and I was
hooked. Speaking to the patient, seeing her fierce independence and great courage, I knew that I must also
take my courage in both hands and make the journey with her. It was a tremendous privilege to be able to
care for this lady, as we did from June until her death at home in September.”
I did not think then, that nearly 20 years on as we approach the landmark of 2000 patients that we will have cared
for, that we would be where we are now, with a team of nurses and a base from which we can all work. The nurses
can only continue their work because of the generosity of the people in the community that we do our best to
serve.
Julie Cotsell

Cheque Presentation
Catherine Toplis presents a cheque for £750 on
behalf of the Steep, Stroud, Froxfield & Privett
Branch of the Conservative Association. The
money was raised at a lunch in Privett to
celebrate the Queen’s 90th Birthday.

The Rosemary Foundation ‐ Hospice at Home
35 Lavant Street, Petersfield, Hampshire, GU32 3EL
( 01730 266 329 (administration) or 01730 269 996 (clinical staff)
www.rosemary‐foundation.org.uk info@rosemary‐foundation.org.uk

Lights of Remembrance Service
2016
Sunday 27 November at 5:00pm at Langrish House
by kind invitation of Mr & Mrs Talbot‐Ponsonby.
You are invited to attend our service, however,
please note that places are limited, and it might not
be possible for us to accommodate parties of more
than 4 people.
Please note that our deadline for the receipt of
dedications is Tuesday 22 November 2016

………………………………………………………………………

2016 Fundraising Events
OCTOBER
15 Saturday

Rosemary Foundation Annual Quiz Night
East Meon Village Hall, 7.30 pm
Teams of up to 8 people, £10 per person.
To book a table tel: 01730 266329
23 Sunday
Great South Run
Portsmouth

Name ……………………………………………...…………………..
Address …………………………………..……………………….…..
……………………………………………….……………………….……
Post Code ………………………...…………………….……………
Tel No: (just in case of queries)
…………………………………………………………..………………...
I would like to dedicate a light in memory of
………………………………………………………….……………..…..
Number of people attending ……………………….…...….

NOVEMBER
19 Saturday

Herne Farm Coffee Morning
Herne Farm Community Hall 10.00‐12.00 noon
26 Saturday

Rosemary Foundation Christmas Fayre
East Meon Village Hall, 10.00 ‐ 12.30pm
27 Sunday

Lights of Remembrance Service
Langrish House at 5.00pm

Please accept my donation of £…………………..….…….

Gift Aid Declaration
I would like to Gift Aid my
donation. I am a UK taxpayer
and understand that if I pay
less Income Tax and/or Capital Gains Tax in the
current tax year than the amount of Gift Aid claimed
on all my donations it is my responsibility to pay any
difference.

DECEMBER
3 Saturday

Charity Bazaar
Liphook Village Hall, 10.30 ‐ 1.30 pm
Raising funds for The Rosemary Foundation and
and the Peak Centre, Liphook
10 Saturday

the gemini consort
7.30 pm, St Peter’s Church, Petersfield

Signed ……………………………………………………….………..
Date …………………………………………………………………...

Free admission, retiring collection.

