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Chairman’s letter for Spring Newsletter 
 
A happy, if slightly belated, New Year to you all. May it bring you health, peace and 
prosperity. 

Some of you will know about the Care Quality Commission (CQC), the regulatory body that ensures 
standards of healthcare across a broad spectrum.

In early December, the CQC gave the Rosemary Foundation 48 hours’ notice of a detailed inspection 
of our operation. This involved two inspectors spending the day going through our procedures, policies 
and practices with staff, as well as speaking to other healthcare providers, relatives of those we have 
cared for, trustees and other staff. For those involved, it was an intense, tiring process.

I am more than delighted that the CQC’s report, of which a more detailed summary can be read 
elsewhere in this newsletter, gave the Foundation a glowing report. The overall rating was “Good”, with 
good gradings in the areas of safety, effectiveness, caring and leadership. You will not be surprised to 
learn that the rating for responsiveness to people’s needs was outstanding.

In fact, there was not one criticism of the service, there were no recommendations for things that 
might be improved, and the word “outstanding” featured several times in the report. This has led 
several people, including me, to wonder exactly what you have to do in order to get an overall rating 
of outstanding. Nevertheless, this was a great report, and we are all immensely proud of the team who 
provide such a wonderful service to our community. There is a link to the full, 20 page, report on our 
website.

Our aim is to ensure that we continue to provide such an outstanding service. I’m therefore delighted 
to say that we will shortly be bringing in some highly-experienced senior staff to ensure continuity and 
a high level of service.

As always, I cannot sign off without thanking all of you in the community for your support, assistance 
and kindness. We could not continue without you.

Chris Wilton, Chairman of the Board of Trustees

The Rosemary Foundation is very grateful to those kind people who have 
remembered the Foundation in their will. 



Twenty Years Of Serving The Community 

 
On the 23rd June 2017, The Rosemary Foundation will have been serving the 
community for 20 years. To mark this significant occasion, you are all welcome 
to come and join us for a Service of Thanksgiving that will be held in East 
Meon Church at 2.30 pm, with the kind permission of the Vicar of East Meon 
the Reverend Jane Ball.

As many of you reading this newsletter may be aware, The Rosemary 
Foundation was set up as a Hospice at Home Service in 1997 when the Sue 
Ryder Care Home in Bordean House closed.

Several of the nurses, who were in the process of being made redundant, came together to continue 
providing palliative and end of life care to their existing patients, but in the comfort of their own homes 
– prior to this there had been no such service available locally.

At first, the service was entirely self-funded by the nurses and it was some years before they were in a 
position to be paid a salary – the only time there has been any statutory funding was for a short period 
in the early years when the team were paid by the West Meon GP Surgery to deliver their Palliative and 
End of Life Care service.

Since that funding ended, in 1999, the organisation has received no statutory funding and, from time 
to time, and as recently as 2011, has struggled to cover its costs. The current financial resilience, 
referred to elsewhere in the newsletter, follows an appeal launched and backed by the Petersfield Post 
in that year – and without which twenty years of serving the community may not have been reached.

However, we are still here and look forward to caring for more patients, after 4 patients in our first 
year, now a total of over 2,075, and their families over the next twenty years.

If you would like to help us recognise 20 Years of Serving the Community, and raise awareness of our 
service, please consider holding a China Tea Party during the summer. For further information, or to 
talk about other ways in which you may be able to help please contact Jeremy in the first instance at 
The Rosemary Foundation office – 01730 266329 or email info@rosemary-foundation.org.uk

If you would like to leave a legacy to The Rosemary Foundation, just ask your solicitor to add the 
appropriate clause stating The Rosemary Foundation’s name and Charity Number 1064723



News from the Nurses 

“I work with an amazing team of extremely dedicated loyal hard working nurses who are passionate 
about providing excellent end of life care for our patients whose preferred place of care is home. “ We 
now know that the Care Quality Commission agree with me.

Two inspectors arrived for our inspection on the 8th December 2016 at 9am. Being a Thursday morning 
we were preparing for our clinical meeting, when as many of the team as possible come into the office. 
We go through the patients receiving support and care; we hear an update from whoever had the last 
contact with them and decide who will visit next.

After a brief discussion with Barbara and myself, one of the inspectors and I stayed with the nurses to 
listen to the meeting, and the other went with Barbara to examine in detail policies and procedures, 
personal files and our documentation. Before their visit they already had some details of patients who 
they could contact along with other organisations we work with, to which they had already spoken, 
gathering their views on us and how we work.

It was a gruelling morning. The inspector asked lots of questions about our patients, the care we were 
giving them, about assessing them and the notes we keep. They tested us on mental capacity act and 
acting in the best interest of our patients. They then spoke to several of the nurses about the way the 
Rosemary Foundation is run.

They finally left about 15:30pm after going through their preliminary report with Barbara and me. We 
were exhausted but extremely relieved that the report was quite favourable with no areas of concern.

The final report came this week and whilst we are a little disappointed not to get an overall 
“outstanding” for the service, we did however achieve good for 4 aspects and outstanding for one.

I feel extremely proud of our team: the inspector who remove spent the morning with the nurses was 
impressed with their knowledge and commitment and this comes over in the report.

I hope you will look for the link from our web site to the Care Quality Commission web site and read 
the report. We are also very pleased to say that in the next few months two new senior nurses will join 
the team.

Caroline Hinder (who has worked as a bank nurse for us for several years) will start full time at the 
beginning of April and Claire Dunn will start in June. We look forward to welcoming them and to an 
enjoyable summer celebrating 20 years of the Rosemary Foundation serving our communities. 

This would not have been possible without your support and we hope that you will join us over the 
summer at a China Tea Party and at the service at All Saints church in East Meon on Friday 23rd June.

Julie Cotsell

Hillcroft Office Supplies is a very proud supporter of The Rosemary  
Foundation. T: 023 9259 9284  W: www.hillcroftofficesupplies.co.uk 



Staff News - Two New Nurses 

Mrs Louise Golledge 

We are pleased to welcome Louise, a trained Staff Nurse, to our team as 
an experienced community nurse in palliative and end of life care. Louise 
has experience in both community and in-patient settings and has a 
keen interest and passion for end of life care. In describing her reasons 
for joining The Rosemary Foundation, Louise said “I want to be able to 
make a difference to patients and their families at a time when they need 
compassion and support the most”.
 
 
Mrs Sian Wright

Sian has also recently joined us, having a wealth of nursing experience 
both in the UK and Overseas. Currently working part-time on Cedar 
Ward in Petersfield Hospital, Sian has been looking for community work 
in palliative care that will sit aside her existing work, whilst giving her 
the flexibility to balance her other commitments. Her new role with The 
Rosemary Foundation allows her to do this and, together with Louise, 
means we have made two welcome additions to our team in the last few 
months.

Stakeholder Evening 

Following last year’s very well attended evening, we would like to invite you to please come and join us 
once again at Petersfield’s Physic Garden at 6.00pm on Tuesday 4th April 2017 for our annual Stake-
holder evening. 

Not only will you have an opportunity to meet many of of nurses and trustees, you will also hear about 
our work during the financial year ending 30th June 2016. 

Light refreshments will be available and, to help with catering arrangements, it would be helpful if you 
could let us know by Thursday 23rd March if you are hoping to join us - you can contact us on 01730 
266329 or email info@rosemary-foundation.org.uk

Kingsley Associates is proud to support the great work of The Rosemary 
Foundation. T: 01730 262153 W: www.kingsleyassociates.net

Our grateful thanks to an anonymous individual for sponsoring the  
printing costs of this newsletter.
Would you like to help with the printing costs of The Rosemary Foundation’s newsletter? For 
sponsorship queries please email fundraising@rosemary-foundation.org.uk



Langrish House is proud to support the great work of The Rosemary 
Foundation T: 01730 266941 W: www.langrishhouse.co.uk

FINANCE REPORT
In this 20th year of The Rosemary Foundation delivering its Hospice at Home Service, free of charge, 
to the Community in and around Petersfield, it is probably fair to say that we are as financially resilient 
as we have ever been, however everything is relative!

We still start each financial year (1st July) with very little in the way of ‘known’ income – by ‘known’ I 
mean something I have written in the income column of my budget forecast (which I generally start 
work on after this newsletter has been produced each year). We are fortunate that two Charitable 
Trusts, one local, one national, have committed between them to donate £35,000 a year, over a limited 
period and which amounts to approximately 10% of the cost of delivering our service to the standards 
to which we aspire.

These costs are now £1,000 per day and we remain extremely grateful for, and humbled by, the 
generosity of our supporters in the community who ‘give’ almost all the other 90% in a variety of ways. 
Whether that be abseiling down the Spinnaker Tower, ‘Yomping’ the South Downs Way non-stop in 40 
hours, or hosting a coffee morning / tea afternoon, every £ raised in this way goes straight into paying 
for our nurses – and in the first six months of this year you have already donated just over £100,000, 
thank you.

Of equal importance is the sum donated by individuals attending funerals, where donations are often 
given in lieu of flowers. Again, over the first six months, over £59,000 has been raised from such 
services and also our own Lights of Remembrance Service which this year will be held on Sunday 26th 
November at Langrish House, with the kind permission again of Nigel and Robina Talbot-Ponsonby.

So, taking these two amounts together - £159,000 – and looking at what we have spent on our nurses, 
including training, provision of Bereavement and Counselling Support and the new Volunteer Visitor 
Service - £164,000 – we can truly say that every penny an individual gives to us goes straight back 
into the community. We really could not do what we do without your support.

Overall, our income in the first six months of this year, including grants and donations from Charitable 
Trusts and Foundations, stands at £209,000 (forecast, as far is possible, £189,000) and expenditure 
totals £196,000 (forecast £220,000). We are therefore slightly better off against budget than 
anticipated but, as I have said before, we cannot do more than speculate what our income might be, 
whilst we are able to forecast much more accurately, and control more easily, our expenditure. 

I said earlier that we are relatively resilient financially – I am referring to the fact that in the last 2 / 
3 years, following some unexpected legacies and high value donations, we have been able to build up 
our reserves to the extent that they cover up to 18 months of our costs.

However we have significant costs ahead as we train our recently recruited senior staff, and whilst 
there is no significant capital expenditure planned, we do not know what new demands may be placed 
upon us following any changes in NHS or CQC requirements. 



Care Quality Commission

It would therefore be in all our interests if we can leave these reserves intact.

Nevertheless, with your continuing support we are more viable than we were a few years ago - thank 
you all again for everything you all do for The Rosemary Foundation – together we make a real 
difference to our community.

Jeremy Mitchell

Petaprint Ltd is proud to support the great work of The Rosemary 
Foundation. T: 01730 262450 W: www.petaprint.co.uk

CQC is the independent regulator of all health and 
social care in England. 

We are given powers by the government to 
register, monitor and inspect all health and care 
services.



FROM THE POLYTUNNEL ON THE HILL  
EARLY DAYS 

 
What a splendid start to the year, brisk frosty mornings 
and sunny days.

It’s pure pleasure to be out in the garden clearing the 
last of the leaves. The blackbird and his lady pay no 
heed to the rake, so care is needed when they dart in 
for the worms that are revealed. 

The robin will take a worm from my fingers and even the wren will leave the polytunnel to forage on 
the newly exposed grass.

The veg patch has been dug, turning in the frosty crust as revenge against the slugs. They say revenge 
is a dish best savoured cold. I’ll know when we eat next years’ crop. 

The pots and seed trays have all been cleaned and sterilised (Dettol, not yet missed) and lots of soil 
steam sterilised ready for the “plants for the Rosemary” fundraising.

This reminds me of the many people that have given me pots, plant modules, seed trays cuttings and 
seeds, too many of you to name. A big thank you, you know who you are. (A lot of pots and trays just 
turned up unannounced in the drive and gate way.)

Once again Wickes came up trumps with a huge donation of compost so a big thank you to Wickes, Jon 
and the management team. 

The plan is as last year - all the usual annuals with a good selection of perennials. I will attend all the 
Rosemary events that will have me and occur in the bedding season plus two days in Rams walk and 
outside Lloyds Bank the first Saturday of the music festival. 

What I look forward to most is the lift that I get from meeting previous years contributors (be assured 
contributors you are, every penny you spend goes to the Rosemary). My faith in people is refreshed by 
the warm hearted generosity of the local public to our truly local charity.

I also enjoy the feedback on the previous years’ plants in particular the oddball plants some of which 
are firsts for me too.

Last years lemon cucumber, (looks like a lemon but is all cucumber without the repeat), was most 
successful and the perfect size for two. I took seeds and God willing will have them again. The lemon 
chilli, (put whole into rice or pasta gives a lemon flavour, slice it and its all chilli) I will have them 
again. The asparagus beans yielded few beans but they do taste of asparagus and were still tender at  
2ft plus long. 

Lavender Fields is proud to support the great work of The Rosemary 
Foundation. T: 01420 511146 W: www.thelavenderfields.co.uk



Due to my poor yield I won’t have them this year but given the right feedback on growing I would try 
again.

I wrote this while poring over the seed catalogues. What 
pleasure it gives me contemplating the tiny seeds that 
will become beautiful flowers, giving pleasure to me, you 
who buy them and at the same time raising much needed 
funds for the Rosemary Foundation. I look forward to 
seeing familiar faces and welcoming new ones. Keep up 
the good work, and don’t forget that you can decorate 
your tea parties with beautiful flowers from me. 

Eric Gent

GREAT SOUTH RUN 2016 

Pictured here are Rachel Moore, Kevin Clarke and Danielle Clarke who ran the Great South Run for The 
Rosemary Foundation last October, and Matthew and Samuel Clarke who did the Mini and Junior Great 
South. Together they have raised well over £1400 in memory of Rachel’s mum.

TRIO SYSTEMS is proud to support the great work of The Rosemary 
Foundation T: 01730 262450 W: www.triosystems.co.uk  



THANK YOU TO THE VOLUNTEERS 

 
The trustees invited the volunteers to an informal gathering at Winton House on 19th November.  
This was to show our appreciation for all the time, effort and commitment that volunteers give in 
many different ways to The Rosemary Foundation. It is only with this support that the organisation can 
continue its work which is greatly appreciated by both clients and the local community.  
 
It was good to see so many people meeting with both new and familiar colleagues and enjoying the 
assorted refreshments. An event well worth repeating. 

Sue Crawford, Trustee.

Whilst on the subject of volunteers, we were sorry to say 
goodbye to one of our long-serving volunteers, Di Brooks, just 
before Christmas. Di has been with us for almost ten years 
and, as a very valuable member of what is affectionately 
known as ‘the Wednesday Team’, will be greatly missed. Di 
is pictured here receiving a bouquet and parting gift from 
trustees Robina Talbot-Ponsonby and Dr Patricia Golding, 
together with recently retired trustee, and current volunteer 
Mike English.

You may also have noticed some changes in the layout and content to this newsletter as, following the 
Autumn edition, volunteers Allison Price (another valued member of the Wednesday Team) and Terri 
Thewlis stepped down from editing the newsletter which they have done for over 9 years. Allison is 
however still with us on a Wednesday undertaking the myriad of other tasks that she does for us, and 
Terri has offered her help as and when required.

Di’s departure has, however, left a gap in the administrative team and if you, or anyone you know, 
have skills you can offer us and would like to know more about volunteering with The Rosemary 
Foundation please contact Jeremy Mitchell on 01730 266329 or email  
info@rosemary-foundation.org.uk

So, in closing, a big thank you again to Di as well as Allison and Terri – I hope this edition of the 
newsletter is close to their high standards.

ACE Designs is proud to support the great work of The Rosemary Foundation. 
T: 01730 894988 W: www.ace-designs.co.uk 



Can you spare a few hours a week to support 
someone facing a life-limiting illness?

The Rosemary Foundation provides palliative care in the homes 
of people with a life limiting illness and also support for their carers 
and families, within a 15 mile radius of Petersfield. Our service offers 
practical help, nursing care, emotional and counselling support, 
together with day and night sitting service and trained nurses available 
24 hours a day. This is at no cost to the patient or their family, the 
service is entirely funded by local fundraising and generous donations. 

For more information and to find out about our next 
training course, please contact the Rosemary Foundation by 

phone 01730 266329 or  
email info@rosemary-foundation.org.uk

The Rosemary Foundation
Telephone 01730 266329 / email info@rosemary-foundation.org.uk

Website www.rosemary-foundation.org.uk
The Rosemary Foundation Limited 35 Lavant Street, Petersfield, GU32 3EL
Registered in England number 3390218, Registered charity number 1064723

SARAH REDFERN is proud to support the great work of The 
Rosemary Foundation. T: 07703 067002 W: www.sarahredfern.co.uk



The Rosemary Foundation - Hospice at Home
35 Lavant Street, Petersfield, Hampshire, GU32 3EL

www.rosemary-foundation.org.uk    info@rosemary-foundation.org.uk    01730 266 329

2017 Fundraising Events

March

Saturday 11th
the gemini consort,  
7:30pm, St Peter’s Church, Petersfield

Free admission,  
Retiring collection

 
Sunday 19th

Annual Walk Liss Forest to the Deer’s Hut, 
Liphook and return. Dogs welcome

Meet at 10:45am 
in the car park at 
Liss Forest

 
April

 
Saturday 8th 

The Rosemary Foundation’s Easter Fair 
10:00am-12:30pm, East Meon Village Hall

May Saturday 
27th,  
Sunday 28th

South Downs Yomp

June

 
Saturday 10th

The Rosemary Foundation’s China Tea Party, 
2:00pm - 4:00pm, East Meon Village Hall

 
Sunday 11th

Ropley Open Gardens  
2:00pm - 5:00pm  
10+ gardens to visit, ample parking and teas

Saturday 17th Lindford Village Fete

 
Friday 23rd

The Rosemary Foundation’s 20th 
Anniversary. Thanksgiving service at All 
Saints Church, East Meon, 2.30pm

All welcome

 
Saturday 24th

the gemini consort,  
7:30pm, St Peter’s Church, Petersfield

Free admission,  
Retiring collection

July

Saturday 1st,  
Sunday 2nd, 
Saturday 8th, 
Sunday 9th

Open Days at Lavender Fields 
Selborne, 11:00am - 4:00pm

 
Saturday 8th

Havant Light Opera presents HMS Pinafore, 
7:30pm, Blendworth Church Centre, 
Horndean

Free admission,  
Retiring collection

August Saturday 26th
Coffee Morning, 10:00am - 12:00pm, Liss 
Village Hall

 
October Saturday 14th 

The Rosemary Foundation 20th Anniversary 
Quiz Night. East Meon Village Hall. 

Further details to 
follow

 
November

 
Saturday 25th

The Rosemary Foundation’s Christmas Fayre, 
10:00am - 12:30pm, East Meon Village Hall

 
Sunday 26th

Lights of Remembrance Service,  
5:00pm, Langrish House

 
December

 
Saturday 9th

the gemini consort,  
7:30pm, St Peter’s Church, Petersfield

Free admission,  
Retiring collection


